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1. O0mue cBeneHust

1.1. Bee coTpyanuku, paboTaromnie ¢ MHBAJIHIAMH, JOJDKHBI IPOUTH 00ydeHne (MHCTPYKTAX )
10 BOIIPOCAM, CBSI3aHHBIM C OpraHu3alueil 1 o0ecreyeHneM JTOCTYTHOCTH Il HHBAINUOB OOBEKTOB
U yCIIyr B TOM 4HCIIe, IO pelieHuto 3Tux BornpocoB B OO0 "OUJI ®OPC I'PYIIII PYC" (nanee
— «Vupeosicoenue»).

WHcTpyKTax 1Mo BorpocaM oOecrieueHus: JOCTYIHOCTH Ul MHBAIMJIOB YCIYr U OKa3aHUs IPU
3TOM HE0OXOAMMOW TTOMOIIM MPOBOJSAT CO BCEMH BHOBb IPUHIUMAEMBIMU Ha paboTy HE3aBUCHMO OT
ux o0pa3oBaHMs, CTaka pabOTHl MO JaHHON mpodeccuu WIH JOJDKHOCTH, C BPEMEHHBIMH
pabOTHHKAaMU, CTyJJICHTaMH, IPUOBIBIIUMH Ha MPAKTHKY, a TAKXKE CO CAyIIATEISIMH.

1.2. MHCTpyKTaX IPOBOAUT COTPYAHUK, HA KOTOPOIO MPUKA30M BO3JIOKEHA OOS3aHHOCTH IO
BOIIpocaM oOecreyeHus! TOCTYIMHOCTU JJIsi UHBAJIUAOB YCIYr M OKa3aHUs IpU 3TOM HEOOXOAMMOMN
MTOMOIIH.

1.3. MHcTpyKTaX MpenHa3HayeH JUisl 00ydyeHusl, UHCTPYKTUPOBAHUS 110 BOIpocaM o0ecrieueHus
JOCTYITHOCTH JUIsl UHBAJIMJIOB YCIYT U OOBEKTOB, HA KOTOPBIX OHHU MPEAOCTABIISIFOTCS, OKa3aHus MpU
ATOM HEOOXOJMMOM TTOMOIIH, B CBsI3M ¢ mpuHsaTHEM DenepansHoro 3akoHa ot 02 mexadpst 2014r. Ne
419-03 «O BHECeHNHU U3MEHEHUH B OT/ENIbHBIC 3aKOHOIaTeNIbHBIEe akThl Poccuiickoit denepanuu mo
BOIIPOCaM COIMAJIbHOM 3alllUThl WHBAJIWAOB B CBA3M ¢ paruduxanueit KoHBeHIMM o mnpaBax
MHBAJIUIOBY.

1.4. TIpo0IKUTENFHOCTh HHCTPYKTaXa He OoJiee 45 MUHYT.

1.5. O npoBeneHuu MHCTpPYKTaXka JENaloT 3alUCh B KypHaJle pEerUCTpallid MHCTPYKTa)xa Ha
paboyem MecTe ¢ 00s13aTeNbHON OANUCHI0 HHCTPYKTUPYEMOTO U MHCTPYKTHPYIOIIETO.

1.6. HCTpYKTaX C COTPYAHHKAMHU TPOBOJIUTCS B YCTHOH (popMe, 0 4eM OTBETCTBEHHBIH 3a
MHCTPYKTaX JIelaeT COOTBETCTBYIOIIYIO 3alUCh B )KypHaJe.

2. IlporpamMma npoBeieHUsI HHCTPYKTAXKA.

2.1. OcHOBHBIE BOMPOCHI HHCTPYKTAXkKa:

- O0mue cBeieHus 00 YUpexaeHNN Kak 00bEKTe, MPE0CTABIISAIONIEM 00pa3oBaTEIbHbIC YCIYTH
B PaMKax JIOCTYITHOM cpeJibl U1l HHBAJIUIOB, XapaKTepHbIe 0COOEHHOCTH YUPEXKIECHUS;

- OCHOBHBIE TOJIO)KEHUSI 3aKOHOAATENIbCTBA IO BOMpOcaM OOECNEYEeHHs NOCTYMHOCTH IS
MHBAJINUJIOB YCIYT U OOBEKTOB, HA KOTOPBIX OHU IPEA0CTABIISAIOTCS;

- Konennuss OOH o npaBax MHBaJIUA0B — OCHOBHBIE MOJIOKEHUS, Kacarolrecs ooecneueHms
JOCTYIHOCTH JUIsl UHBAIUJOB OOBEKTOB COLMAILHOM MHPPACTPYKTYPBI U YCIYT;

- Buzp! Hapymenui pyHKIMM opraHu3Ma, IpUBOISAIINE K MHBAJIUIHOCTH, U BbI3bIBAEMbIE MU
OTPaHUYEHUS CIIOCOOHOCTH OCYLIECTBIATh COLMATIBHO-OBITOBYIO I€SATEIbHOCTD;

- Oruka oOweHus ¢ HMHBAIMAAMU. MHCTpyKIMM 0O NpaBWilaM 3THKETa IpU OOLIECHUU C
MHBAJIUJAMU;

- OOmue moaxoabl K OO0ECHEYEeHHUI0 AOCTYMHOCTH s MHBAJIUAOB OOBEKTOB COLIMAIBHOM
UHOPACTPYKTYPhI U YCIYT;

- Texnuueckue cpeacrsa oOecrieyeHHs AOCTYIHOCTH Ul MHBAJIUAOB OOBEKTOB COLMAIBHOMN
UHPACTPYKTYPhI U YCIYT;

- OGecrieyeHue TOCTYIHOCTH U1l MHBAJIUI0B 001ero 00pa3oBaHus;

- OcHOBHbIE NOJIOXKEHUS 3aKOHOAaTesbecTBAa PO no Bompocam obecnieueHust JOCTYITHOCTH JUIs
WHBAJINJIOB YCIIYT U OKa3aHMs MIPU 3TOM HE0OXO0AUMOM MOMOIIU

2.2. OOmue noaxonpl K 00eCHeueHUI0 JOCTYIMHOCTH JUIs MHBAJIUIOB OOBEKTOB M YCIYr B
IIPUOPUTETHBIX cepax )KU3HEAESATETbHOCTH

2.3. Texuuueckue cpeacTBa ooecreueH s JOCTYITHOCTH Ul HHBAIUJOB OOBEKTOB COLMAIBHOM
UH(PACTPYKTYPBHI.

Knaccudukanuss TeXHUYECKHUX CpeAcTB peabunutanuu (U3enuii) B paMkax (eaepaabHOTO
nepevyHs peadMINTAIlMOHHBIX MEpPONPHUATHH, TEXHUYECKUX CPEJICTB peadHIuTalud W YCIyT,
IIPEIOCTABIISIEMBIX HHBATUAY, YTBEPKICHHOIO PACIIOPSKEHNUEM.

Jns Toro, uroObl 00ecneuuTh IMOJHOE BOBJECYEHHWE M BKJIIOUEHHE WHBaJIMJA B OOILIECTBO,
HE00X0/IMMO MPEJOCTABUTh €My PaBHbIE C IPYTUMU JIIOABMU BO3MOXKHOCTHU. {7151 TOr0 MHBANU He



JOJKEH TOABEepraThCs AUCKpUMUHAIMK. (OCHOBHBIM CIIOCOOOM YCTpaHEHHS JUCKPUMHUHAIIUU
WHBAIUJIOB SBIISIETCS 00ECTIIeUeHUE TOCTYITHOCTH.

Cormacuo cratbe 9 KouBeHmum 4roObBl HAAENIUTh HHBAIUIOB BO3MOXKHOCTBIO BECTH
HE3aBUCHUMBIA 00pa3 KM3HU M BCECTOPOHHE Yy4YacTBOBaTh BO BCEX AaCHEKTax MKU3HH, JOJKHBI
MPUHUMATBCS HAJISKANIUE MEphl Ui OOeCrieueHus MHBAIMIAM JOCTYIIa HapaBHE C JIPYTHMH K
($U3NIeCKOMY OKpYKEHHIO, K TPaHCIOPTY, K MH(POpPMAIMU M CBS3M, BKIOYas WHPOPMALUOHHO-
KOMMYHHKAITIOHHBIE TEXHOJIOTUU U CHUCTEMBI, a TaKXKe K JIPYTHMM OOBEKTaM M YCIyram, OTKPBITHIM
WJIU TIPEJOCTABIISIEMBIM JUIsI HACEICHUS, KaK B FOPOJCKUX, TaK M B CEJIbCKUX palioHaX. JTHU MEpHI,
KOTOPBIC BKITIOYAIOT BBISBJICHHUE M YCTPAHEHUE MPEISITCTBHIA M 0aphepOB, MEIIAIONINX JTOCTYITHOCTH,
JIOJKHBI PACTIPOCTPAHSITHCS, B YACTHOCTHU:

- Ha 3[1aHUs, JOPOTH, TPAHCIIOPT U APYrue BHYTPEHHUE U BHEIIHUE OOBEKTHI, BKJIIOYAsl IETCKUE
CaJibl, )KUJIbIE JOMa, MEIUIIMHCKUE YIPEKACHUS U pabodne MecTa;

- Ha WHQPOPMAIMOHHBIC, KOMMYHUKAIIMOHHBIC WM JPYrUe CIYKOBI, BKIIOYAs SJICKTPOHHBIC
CIIY>KOBI U SKCTPEHHbIE CITYKOBI.

B Tex cayuasx, korja mHBaIMAaM He 00ECreYMBaeTCs JIOCTYIMHOCTh YCIYT M apXUTEKTYPHBIX
00BEKTOB, MPOUCXOIUT UX TUCKPUMHUHAITHSI.

B cratee 2 KouBeHIMH AUCKPUMHUHALIAS TO TPHU3HAKY HHBATUIHOCTHU OINPEICISIETCS Kak
Oe3paznuyne, UCKIIOYCHUE WKW OTPaHUYCHHE M0 MPUYNHE UHBATUIHOCTH, IEJIBI0 WM PE3YJIbTaTOM
KOTOPOTO SIBJISIETCS YMaJICHUE WJIM OTPHUIIAaHUE PU3HAHUS, PEIM3aIliU WK OCYIIECTBIICHUS HApaBHE
C IPYTUMH BCEX MPaB YEJIOBEKA U OCHOBHBIX CBOOO/T B MOJTUTHYECKON, IKOHOMHYECKOM, COITUATBHOM,
KYJIbTYPHOH, Tpak1IaHCKOM 1 110001 MHOM 00sacTu.

CornacHo cratbe 5 KonBeHIIuM rocyjapcTBa 3anpeniatoT JJI00yio JMCKPUMHUHALIMIO TI0 IPU3HAKY
WHBAJIMIHOCTH W TapaHTUPYIOT WHBAIWIAM paBHYI0 U A(()EKTUBHYIO MPABOBYIO 3alIUTy OT
JTUCKPUMUHAIIMKM HA JTFOOOM TouYBe. DTO, B YACTHOCTH, O3HAYAET, YTO TOCYAAPCTBO YCTaHABIWBAET
00s13aTeIbHBIC NI MCTIOJTHEHHSI TpeOOBaHWsS, HANpaBJICHHBIE HA OOECIEUYCHHE IOCTYMHOCTH IS
WHBAJUJIOB JIEATEIIbHOCTH OpraHU3alNid, MPEI0CTaBIISIIOIINUX YCIYTH HACEICHUIO.

JIOCTYITHOCTB ISl HHBAJTUAOB IOCTUTAETCS C IIOMOIIIBIO Pa3yMHOTO MpUcnocoOieHus. B crarbe
2 KonBeHIIMM pa3ymMHOE MPHUCIIOCOOJIEHNE OMpEnesieTcss Kak BHECEHHE, KOTJa 3TO HYXHO B
KOHKPETHOM CJTy4ae, HeOOXOAUMBIX U IOIXOIAIINX MOTU(PUKAIINA U KOPPEKTUBOB, HE CTAHOBSIITUXCS
HECOpa3MEpHbIM WJIM HEOINpaBIaHHBIM OpeMeHeM, B IeNAX OOECIeUeHUs pealu3alud WIH
OCYIIIECTBJICHUSI MHBAJIMIAaMH HapaBHE C JPYTMMH BCEX MPaB YeJIOBEKAa U OCHOBHBIX CBOOOI.

PazymHoe mnpucmocobieHne 3akiIo4yaeTcs B TOM, YTO JACSATCIBHOCTh  YUPEKIACHHS
pucrocadbIuBaeTCs i WHBAIUIOB.

VYkazaHHbIE MEpBI 10 MPHUCIIOCOOJEHUIO HE MOTYT OBITh OecrpeaebHbIMH. Bo-mepBbIX, OHU
JOJDKHBI ~ COOTBETCTBOBATh  MOTPEOHOCTSAM  HMHBAIHMJIOB, BBI3BAaHHBIM  OTPAHMYCHUSAMH  HX
KU3HEAeITeIbHOCTH. Hanmpumep, HBam#1 BCIISACTBUE 3a00I€BaHUS CEPACYHO-COCYTUCTON CHCTEMBI
MPY MOJIb30BAaHUH PEYHBIM IOPTOM JIOJKEH UMETh BO3MOXKHOCTD JUISl OT/IbIXAa B CUJISTYEM TOJIOKEHUM.
OnHako 3TO HE MOPOXKIACT MPABO MHBAIN/IA TIOJIB30BATHCS 3aJI0M MOBBIIICHHOW KOM(DOPTHOCTH IS
ohUIMATBHBIX JeJIeralliid, €ClIM €CTh CHIAYMe MecTa B o00meMm 3aie. Bo-BTOpbIX, Mepbl IO
MPUCIIOCOOJICHUIO  JIOJDKHBI  COOTBETCTBOBATh BO3MOXKHOCTSIM — OpraHm3anuid. Hampumep, He
000CHOBaHO TpeOOBaHHE TMOJHOCTHIO PEKOHCTPYUpoBaTh 3AaHue XV B., KOTOpOe SIBISETCS
MaMSTHUKOM apXUTEKTYPBHI.

C moMotpl0 pa3yMHOro mpucnocoOiienus (GpopMmupyercss JOCTYMHAs cpela Ajs WHBAIUIOB.
BaxxHoii cocTaBisoNIei JOCTYITHOM Cpelibl SBNIAETCA YHUBEpcadbHbIN qu3aiiH. Ctatbs 2 KoHBeHIIMH
OTpe/ieNisieT YHUBEPCANbHBIA NU3allH Kak AW3aiiH MpeaMeToB, O0OCTaHOBOK, MPOTPaMM M YCIYT,
MIPU3BaHHBIN CAENaTh UX B MAKCUMAJIBHO BO3MOXHOM CTENEHU MPUTOIHBIMU K TIOJIb30BaHUIO JIJIS1 BCEX
mofei 06e3 HeoOXOMUMOCTH aJalTallud WM CIENUANbHOTO Au3aiiHa. YHHBEpCaIbHBIA AM3aiiH He
UCKITIOYAaeT aCCUCTUBHBIE (T.€. BCIIOMOTATENbHbBIE) YCTPOMCTBA /ISl KOHKPETHBIX TPYII MHBAIHJIOB,
rIe 3TO HEOOXOAUMO.

B mnenom, yHUBepcanbHBIN AW3aifiH HAMlpaBJIeH HA TO, YTOOBI ClleNaTh 0OCTaHOBKY, MPEIMETHI
MAaKCUMAaJIbHO MPUTOJAHBIMU ISl HCTIOJIB30BAHUS BCEMU KATETOPUSIMU T'paXxIaH.

Poccuiickoe 3akOHOAATENHCTBO KOHKPETH3UPYET peaiu3ainuio mnonoxeHuid KoHBeHIMHU o
npaBax uHBaNKNA0B. Co3/laHue AOCTYIMHOM Cpeibl i UHBAIMJIOB perynupyroT deaepanbHblil 3aKOH
oT 24 Hos0pst 1995 roga M 181-@3 «O counanbHOI 3amuTe HHBATHI0B B Poccuiickoit denepamum»



(ct. 15), ®enepanbubiii 3ak0H OT 29 mekadpst 2012 1. Ne 273-03 «O06 obpazoBanuu B Poccuiickoii
Oeneparmy (ct. 79). DenepanpHbiii 3ak0oH oT 28 mekabpst 2013 r. M 442-®3 «O06 ocHoBax
COLIMAIBHOTO 00CTyXMBaHUA rpakaan B Poccuiickoii deaepannun» u qpyrue HOpMaTUBHBIE IPABOBHIE
aKTBI.

Peanuzanus na npakTtuke TpeOOBaHUN IPABOBBIX AKTOB, KACAIOLIMXCSA CO3JAHMS JOCTYIHOMN
cpeabl Ul WHBAIMIOB, SBJSIETCS WCIIOJIHEHUEM O0053aTeNbCTB, B3ATHIX IMEpe]] HMHBAIHIAMH
poccuiickuM OOIIEeCTBOM B JIMIIE TOCYIAapcTBa, patuduuupoBaBmiero KoHBEHIMIO O MpaBax
WHBAJIUJIOB.

Buabl nHapymenuii GyHKIUNA OpraHnu3ma, MPUBOASIINE K UHBAIUIHOCTH, U BbI3BIBAEMbIE UMHU
OTpaHUYEHUS CIIOCOOHOCTH OCYIIECTBIISATH COLMATILHO-OBITOBYIO I€ATEIbHOCTD

WHuBanua — nu10, KOTOpOe UMEET HapylLlEeHUE 37J0POBbs CO CTOUKUM PacCTpOHCTBOM (DYHKIIMIM
opranusma, 00ycioBJIeHHOE 3a00JIEBaHUAMH, NIOCIEACTBUSAMH TPaBM WIH JepEKTaMu, IPUBOAAIIEE K
OTPaHUYCHUIO JKU3HEACATEIILHOCTH U BBI3BIBAIOIIEE HEOOXOIMMOCTh €r0 COMMATbHON 3amuThl. [Ipu
3TOM MOJI OIPaHUYECHHUEM >KU3HENEATEIbHOCTH MOHUMAETCs MOJIHAS WM YacTH4YHas yTpara JHMIIOM
CIIOCOOHOCTHM  WJIM  BO3MOKHOCTH  OCYHIECTBJISITH ~ CaMOOOCITYKMBaHUE,  CaMOCTOSITEJBHO
Mepe/IBUraThCsl, OPUEHTHUPOBATHCS, OOIIaThCs, KOHTPOJUPOBATh CBOE IOBEJIEHUE, OO0y4yaThCsl U
3aHUMATbHCS TPYAOBOM AESITEIBbHOCTHIO.

VYcnoBusiMU NPU3HAHUS TpakJaHNHA UHBAIUIOM SBIISIOTCS;

-HapyIlIeHUe 3J0POBbS CO CTOUKUM paccTpocTBOM (YHKIIMI OpraHusma,

-00yCIIOBIIEHHOE 3a00JIEBaHUSIMU, TTOCJICICTBUSIMU TPABM WIH JIe(heKTaMu;

- OIrpaHUYEHUE KU3HEACITETbHOCTH;

- HEOOXOIMMOCTh OCYLIECTBIICHHUS MEP COLMAIBHON 3aIUThI, BKJIIOYask peaduINTaLUIO.

Hanuuue nuimb o1HOTO U3 yKa3aHHBIX YCIOBHI HE SBJISETCS OCHOBAHHEM, JOCTATOYHBIM IS
MIPU3HAHUS TPAKJaHNHA UHBAIUIOM.

WHBamuAHOCTh YCTAHABIMBAIOT MCXOJ M3 KOMIUIEKCHOM OIICHKHM COCTOSIHUSL 370POBbS
rpakJIaHWHA B COOTBETCTBUH ¢ KitaccupukanusiMu v KpUTEPUSAMU, YTBEPKIEHHBIMA MuUHTpyoM PO.
B 3aBucumocTH OT cTemeHW paccTporcTBa (YHKIIMH OpraHu3Ma TpPaXIaHWHY, NPHU3HAHHOMY
WHBaMIOM, ycTaHaBnuBaercs |, |l wm 11l rpynna naBanumanocTy.

| rpynna MHBaNMIHOCTH YCTaHABIMBAETCA MPU HaWOOJee TSKENbIX pacCTpoilcTBax (yHKUIUN
opranusma. |l rpymma naBanmugHOCTH — TIpH HanboJiee Jierkux. Pedenky (Juiry B Bo3pacte 10 18 1eT)
HE 3aBHCHUMO OT TSDKECTH pacCTpoicTBA GYHKIMM OpraHu3Ma yCTaHABIMBAETCS KaTErOpHs

«peOCHOK — WHBAIUIY. ['pakJaHUHY, NPU3HAHHOMY WHBAJIUIOM, BBIJAIOTCS CIPABKa,
MOATBep K AaroIas (GakT YCTAHOBIICHUS HHBAJIMHOCTH, C YKa3aHUEM I'PYIIIbl HHBAJIMIHOCTH, a TAKXKe
UHIUBUAyallbHAasg nporpamma peaOunutauuu. [lopsimok coctaBieHus u  GOpMBbI  CHpPaBKU U
UHIUBUIYAIbHON IPOrpaMMBbl peaduinTanuu yreepxaaorcs Muntpyaa Poccun.

Hapsiny ¢ TepMuUHOM «MHBaluI» B HOPMAaTHUBHBIX aKTax W CIELUUAJIBHOW JHUTEpaType
UCIOJIb3YeTCSl TEPMUH «MaJOMOOMIbHBIE Tpynibl HacenaeHus» (MI'H), koTopblii onpeaensieTcs: Kak
«JTIOJIY, UCTIBITHIBAIOIINE 3aTPYIHEHUS MIPU CaMOCTOSATEIHHOM IEPEIBIKEHUU, TIONYYCeHUH YCIYTH,
He00x0 1Mo HHGOPMAITUH WIH IPYU OPUEHTUPOBAHUY B IIpOocTpaHcTBe. K ManoMoOUIbHBIM rpynnam
HACEJICHHUS 371eCh OTHECEHBI: WHBAIH/IBI, JIIOJU C BPEMEHHBIM HapyIICHHEM 370pPOBbs, OepeMEeHHbIE
KEHIIMHBI, IO CTApIIMX BO3PACTOB, JIIOAH C IETCKUMHU KOJsicKaMu | Ti. Takum o6pazom, MI'H -
9TO OoJiee MUPOKasi KAaTeropus JIOIeH,

BKJIIOUAroNIas B ce0s MHBAIM/IOB.

3. CucremaTusanus popM HHBAJTUAHOCTH [JIsl pellIeHHs] BONPOCOB IOCTYITHOCTH.

Jlns pemeHus BOIPOCOB CO3/aHUS JIOCTYITHOM Cpefbl JKU3HEAEATENbHOCTH Ha OOBEKTax
COLMANBHOM MH(PPACTPYKTYpPHI pa3paboTaHa kinaccudukaius GopM HHBATHIHOCTH.

B 3aBucumocTtu oT opMbI HHBAIHUIHOCTH JIUIIO CTAIKUBAETCS C ONMpeAeNeHHbIMU Oapbepamu,
MEUIAIIIMMHA €My II0JIb30BaThCA 3JaHUSAMH, COOPYKCHMSIMHM M IPEIOCTaBISIEMBIMH HACEICHUIO
yCllyraMu HapaBHE C OCTAJIbHBIMU JIFOJIbMHU.

4. KpaTkasi XapakTepHCTHKa 0apbepoB OKPY:KamoIieil cpeabl 1Jsi WHBAJMIOB Pa3HbIX
popm.

Jlyis MHBAIMIOB, TMEPEABUTAIONINXCA HAa Kpeclax-KOoJACKaX, OaphbepaMH pPa3IMYHON CTEreHU
BBIPQ)KEHHOCTH MOTYT OBITh IOPOTH, CTYIEHH, HEPOBHOE, CKOJIb3KOE IMOKPHITHE, HENpPaBUIBHO
YCTaHOBJICHHBIE TAHYChl, OTCYTCTBUE MOPYYHEH, BHICOKOE pacrojiokeHne HH(OopMaIuy, BHICOKUE



IIPUJIaBKH, OTCYTCTBHE MECTa /ISl pa3BOPOTa Ha KPECI0-KOJISICKE, Y3KUE ABEPHBIE IPOEMBI, KOPUIOPHI,
OTCYTCTBHE MOCTOPOHHEH MOMOIIM IPU MPEOJOJICHUH TNPEMATCTBUH (IIpH HEOOXOJUMOCTH) U JIp.
¢usnveckue 1 nHGopMaoOHHbIE Oapbephl.

Jlnsi MHBANUIOB C HApYIICHUSIMH OTIOPHO-IBUTATENILHOTO ammnapaTa OapbepaMu pa3IMuHON
CTETEHU BBIPAKEHHOCTHU MOTYT OBITh!

1) g nun, nepeABUTaoIMXCsS CaMOCTOSTENbHO C INOMOUIBIO TPOCTEH, KOCTBUIEH, OINOp -
IIOPOTH, CTYIIEHHU, HEPOBHOE, CKOJIb3KOE IIOKpPBITHE, HEIPaBUJIBHO YCTAHOBJIECHHBIE I1aHIYCHI,
OTCYTCTBME ITOPYYHEH, OTCYTCTBHE MECT OT/IbIXa HA ITyTU ABMOXKEHUS U Ap. (U3NUYECKUE Oapbephl;

2) pns auL, He AEUCTBYIOIIMX PyKaMM — TMPENATCTBUS MPHU BBIIOJHEHUU JNEHCTBUN pyKaMH
(OTKpBIBaHME JBEpEH, CHATHE OAEKABI U OOYBH W T..., TOJIb30BAaHHE KPAaHOM, KIIABUIIAMHU U JIp.),
OTCYTCTBHE TOMOIIM Ha OOBEKTE COUMAIBHON WHOPACTPYKTYPHI IJISi OCYIIECTBJICHUS ACHCTBUIMA
pyKaMH;

JlJ11 MHBAJINI0B C HAPYILIEHUAMHU 3peHUs OapbepaMu pa3IM4YHOM CTEIIEHU BbIPA)KEHHOCTH MOTYT
OBITh OTCYTCTBHE TAaKTUJIBHBIX YKa3aTeJeil, B TOM UKCie HallpaBiICHUsI JBUKEHUSI, THPOPMAIIMOHHBIX
yKazaresneu, nperpaibl Ha IMyTH JBUXKEHUS (CTOMKH, KOJIOHHBI, YIJIbl, CTEKJSHHBIE IBepU Oe3
KOHTPACTHOTO 0003HAYEHUS U JIp.): HEPOBHOE, CKOJIb3KOE MOKPHITHE, OTCYTCTBHE MOMOIIH Ha 00BEKTE
COLIMANIbHOM MH(PACTPYKTYPHI IS MOTy4eHUsI HHPOPMaLlU U OPUEHTALUU U JIP.

JUJig MTHBAJIJIOB C HApYyLIEHUSMU cyXa 0apbepaMy pa3InyHON CTENEHH BBIPAXKEHHOCTH MOTYT
OBbITh OTCYTCTBHE 3pUTENIbHOM HH(OPMALINY, B TOM YUCIIE IPU YPE3BBIYANHBIX CUTYaLUsAX HA OOBEKTE
COLIMANIBHOM MHPPACTPYKTYPhI, OTCYTCTBHE BO3MOKHOCTH MOAKIIOUEHHUSI COBPEMEHHBIX TEXHUYECKUX
CPEICTB peabuauTanuy (CIyXOBBIX almapaTroB) K cHcTeMaM HHQopMaluu (Hampumep, uepes
MHIYKIMOHHBIE TETIH), 3JEKTPOMarHUTHbIE TOMEXH MpPU MPOXOJE 4Yepe3 TYpHUKEThI, CpPEICTBa
KOHTPOJS  JAJs JIMI €  KOXJEapHbIMH  HUMIUIAHTaMH, OTCYTCTBHE  CYpJOINEpPEBOIYMKA,
TudaocypronepeBoAUNKa U Ap. HHPOPMAIIMOHHBIE Oapbephl.

JUis MHBaJIWJOB C HAapyLIEHUSIMU YMCTBEHHOIO pa3BUTHs OapbepaMy pa3IU4HON CTENeHH
BBIPAKEHHOCTH MOTYT OBITh OTCYTCTBHE MOHSTHOM MJs YCBOGHHMsS HMH(opManuu Ha OOBEKTe
COLIMANIBHOM MHPPACTPYKTYphl, OTCYTCTBHE MOMOIIN Ha OOBEKTE COLMATBLHOW HHPPACTPYKTYPHI IS
noJstyueHusi "HGOpMaluu U OPUEHTALIUU U JIp.

5. JTHKa 001EeHUs C HHBAJTUAAMH

[Tonsarue «dTuKay, hunocodus He3aBUCUMOM ku3HHU, Jleknapanus He3aBucuMocTu MHBanma.
Baxxnoil cocTaBistonieil NeATeIbHOCTH M0 OOECIEYCHHIO JOCTYIMHOCTH 3[aHUN, COOPYXKEHUU M
MPEIOCTABISIEMbIX HACEJICHUIO YCIYr SBJSIETCS COONIOIGHHWE OSTUYECKHX TMpaBUi OOIIEHUs ¢
WHBAIUAAMH.

DTHUKa - y4eHHE O MOPaJIi, HPABCTBEHHOCTH. TepMHUH «3THUKa» BIIEPBbIE YIIOTPEOUIT APUCTOTENb
(384-322 o H.3.) s 00O3HAYCHHS MPAKTHYECKOH (rmocoduu, KOTopas IO/UKHA JaTh OTBET Ha
BOIIPOC, YTO Mbl JIOJDKHBI JejaTh, YTOOBbI COBEpILIATh MPABUJIbHBbIE HPABCTBEHHBIE IOCTYIKH.
Baxknedmumu KaTeropusiMd JTHKHU SIBIISIFOTCS:  «IOOPO», «3J10», «CHPaBEIMBOCTbY», «Oiaroy,
«OTBETCTBEHHOCTBY, «JI0JT», COBECTb» H T.].

CocTaBHOM YaCThIO TUKU SBISIETCA MPOPECcCCHOHANbHAS 3THKA — COBOKYIMHOCTh MOPAJIbHO-
THYECKUX M HPABCTBEHHBIX HOPM W MOJIelb TOBEICHHS CIELUaINCTa B COOTBETCTBYIOUICH
npodeccuonanbHoit cdepe. IlpodeccrnonanpHas, unu Tak Ha3piBaeMmas JAeNoBas 3THKAa MPU3BaHA
perynupoBaTh AEATEIBHOCTh Cclienuanucta B cdepe ClyKeOHBIX OTHOLIEHUH, B TOM YHUCIE K
CyOBEeKTaM CBOETO TpyAa.

IIpodeccuonanpHast 3THKAa IS KaXJIOr0 M3 CIEHUAINCTOB — HE MpocTo (opMalbHOE
TpeOoBaHUeE, a TJIaBeHCTBYIOLIUI MPUHIIHUIT €KETHEBHON NesITeIbHOCTH. BBITh HOCUTENEM ITHUYECKHX
INPUHLMUIIOB Ba)XHO MO HECKOJIBKMM INPUYMHAM: COOJIIOJIEHHE NMPO(PECCHOHANBHON 3THKU BEIET K
YCIEIIHOMY OKa3aHHUIO I'pakJaHaM YCIIYT, XapaKTepHBIX i cepbl AEATENBHOCTH YUYpeXIeHUs,
CO3/IaHUI0 U TOJUIEPKAHUIO PEIyTallud YUYPEeKICHHs, a Takke (POPMHPOBAHHUIO MOJIOKHUTEIBHOM
KYJIBTYpPbI B Y UpEXKICHUN.

B nmemsx panbHEWIIEro COBEPIIEHCTBOBAHUS TI'OCYIApPCTBEHHOW COLMAIBHON IOJMTUKH
Poccuiickoit ®enepaunn B cooTBercTBUM ¢ YKazoM Ilpesupenta PO ot 07.05.2012 M 597
[IpaBurensctBoM P®  pa3paboTaH KOMIUIEKC ~MEpONPHUATHH MO  HPUHATHIO  KOJEKCOB
npodecCuoHAIBHON ITUKH.

3a nocyieHUE roAbl PUHSTHI:



Koxekc 3tukm u ciayxeOHOro mnoBeaeHHs (eaepanbHBIX TOCYIApCTBEHHBIX TI'PAXKTAHCKUX
cnykamux MUHUCTEPCTBA 3IPAaBOOXPAHEHNS U COLMAIBHOTO pa3BuTus Pocculickoit denepannu;

Konekc atukm u Ciy)keOHOTO TOBEIEHUsT PAOOTHUKOB OPraHOB VIIPABJICHHS COIUAIBHOMN
3aIUThI HACEJIICHUS U YIPEXKJICHUN COIMATLHOTO 00CTYKUBAHUS;

Kozxeke mpodeccrnoHambHOW 3THKM M CIY)KEOHOTO TOBEJCHHS PaOOTHHKOB (heaeparbHbIX
FOCYJIapCTBEHHBIX YUPEKIECHUN MEAUKO-COLIMATBHOMN IKCIIEPTH3.

B yka3aHHBIX KOJEKCax OIpeesieHbl BAKHEHIIINE COCTABISIONINE MPOPECCUOHATBHON ITHUKH.
Cpenn Hux Takue TpeOoBaHUS Kak JOOPOCOBECTHOCTb, TI'yMaHH3M, OECHpPUCTPACTHOCTb,
KOMIIETEHTHOCTb, HEUTPATBHOCTb, KOPPEKTHOCTB, TEPIUMOCTb, 0eCKOH(IUKTHOCTD,
OTBETCTBEHHOCTb, MOPSIOYHOCTH U CTPOTOE COOMIOICHUE KOH(DUACHIINATHLHOCTH.

Tpamuunonno B  Quiocopuu  CcOUATBHOM  3aIUTHl  WHBAJIUIOB  BBIACISIETCS  PAN
OCHOBOIIOJIATAIOIINX, HAy4YHO OOOCHOBAHHBIX MPHUHIMIIOB. DTH TMPUHIHUIIBI HE BCEr/Ja €IUHBI IO
CYIIHOCTH, HO OOBEIMHEHBI 3a00TOM 00 00BEKTEe M HANPABICHHOCTHIO Ha mpenmeT. [Ipencrasiser
WHTEPEC TPYIIa MPUHITUIIOB «HUILETOY, «OaprHa) U «PAaBHOTO.

[IpuHnun Hutero. 3TOT NPUHIIMI POJUIICSA B IPEBHOCTH, B paMKaX MUJIOCEP NS, PETUTHO3HBIX
obmuH. Kak nmpaBuiio, oH IperoiaraeT npeocTaBiIeHue HeOOIbIION MTOMOIIN KaXIbIM, KTO MOKET
YEeM-TO TMOXKEPTBOBaTh, a A(M(PEKT 3alUTHI CKIAABIBACTCS M3 CIOXKEHUS TMOCHIBHOW TMOMOIIH
KOHKPETHOMY MHJIMBHTY 32 CUET MHOTUX JitofieH. [Ipu 3ToM HUKTO HE OeHEeeT, a KOMY-TO OKa3bIBACTCS
noMoIib. MeTroJ MOKHO NMPUHUMATh B KAa4eCTBE CKOPOW WIIM BPEMEHHOW HEOTJIOKHOW MOMOIIU
WHBAIMY Wi apyromy jauny. Ero cmalGeie cTOpoHBI - BBIpaOOTKAa YCTAaHOBKM Ha IMaCCHBHOE
WKJIMBEHYECTBO C TIOCTENEHHBIM pPa3pylIeHUEM AaKTUBHOIO Haydajla JIMYHOCTH. B ycloBuHsX
CBOOOJTHOTO OOIIECTBA MPUHITUTI HE MOXKET OBIThH JOJTOBPEMEHHBIM, TaK KaK OyIeT MOPOKAATh APMHUIO
VOKIUBEHIIEB, 0€3BOJILHBIX JIIOIEH.

[Tpunnun G6apuna. OCHOBaH Ha 3aKOHOJATEIIFHOM WJIM HACWJIbCTBEHHOM HM3BSITUU pPE3yibTaTa
Yy)KOro Tpyda M TEpeJayd €ero HYXKIAMMUMCSI. OTOT TPUHLIMI HUCIOJB3YETCS JIMIAMU,
MIPUCBAUBAIOIIMMHU PE3YJIBTAT YYKOTO TPYyAa, U MO MUX YCMOTPEHHUIO WM IMOBEJIECHUIO YacTb 3TUX
IUIOJIOB TpyAa MepelaroTcs HyxXaammuMcea. Takum «6aprHOM» MOT ObITh MMOMEIIHK, KAalUTaJIHUCT,
app, NpPaBUTENb rocylapcTBa. MeTOI XOpoll TOXKe Kak BpemMeHHas Mepa. Ero HemocraTku
MIPOUCTEKAIOT U3 TOTO, YTO OH OCHOBAH Ha COLMAJIBHOW HECTIPABEIIIMBOCTH, U, ONATH-TAKH, TOPOXKAAET
WKJIMBEHUYECTBO, a TaK)Ke OIOPOKpAaTUYECKUIl ammapaT rocyJapcTBa, CBS3aHHBIM C pacmpenesieHueM
Ibrot. Yuceao JIbroTHUKOB PacTeT KaK CHEKHBIA KOM, M. JOCTUIas KPUTUYECKON MACCHI, YTPOKAET
COLIMANIBHBIM B3pBIBOM, T.€. HapylllaeT OCHOBY COLIMaIbHOW Oe30macHOCTH 000 cTpaHsbl. JlroGoe
SIBJICHHWE, OCHOBAaHHOE HAa CaMOPA3BUTUHU, CTPEMUTCS K OECKOHEUYHOCTH. Takoil OECKOHEYHOCThIO B
CUCTEME 3alllUThl HA MpPUHLUIE OapuHa SBISIETCA MOCTEIIEHHOE U HEYKIIOHHOE HapacTaHue 4ucia
3aIIMIIAEMbIX TP YMEHBIICHUH YUCia 3alMIIAMNUX. DTOT IPUHLIMII IPUBEN K NaJeHU0 Pumckoin
U ApYrux UMIIEpHUil, OCHOBaHHBIX Ha paOcTBe. Ha ero cMeHy MpUXOAUT CIIEeIYIOMUN TPUHIIMIL

[Tpunnun paBuoro. CpencTBa, KOTOpPbIE HCMONB3YIOTCA B MPUHIMIE OapuHa JUIsl TaCCUBHOTO
MIEHCUOHUPOBAHMSI, HAMIPABJISIOTCS HE CTOJBKO HAa OOBEKT MOMOINH, CKOJILKO Ha IpeaMeT, T.€. Ha
YCTAHOBJICHUE CBSI3€d MEXKAYy YEJIOBEKOM M COLMYMOM: Ha CHUCTEMY MEIMLHUHCKOM,
npodeccuoHabHOM, COLMAIbHOW, TICHXOJIOTO-TIEarOTHYecKOl peabunuTanuu U aOuiIuTaluu
WHBAJIU/IOB; Ha CO3JaHHME YCIOBUH i1 OECHpEensTCTBEHHOrO JOCTyHa K OOBEeKTaM COLUaIbHOMN
uHppacTpyktypsl u ap. [locie 3Toro yenoBek HaYMHAET caM 3apabaThiBaTh, OCTaBasICh JIMYHOCTHIO,
HECMOTps Ha HEIOCTAaTKU COOCTBEHHOro 3A0poBbi. [Ipumepst sTomy — DpankinuH Py3Bensr,
Hukonait OctpoBckuii, JIlrogsur BanH berxoBeH, benpxxux Cmerana, ['omep, AnbOepT DHHIITENH,
CruBeH XOKUHT U Ipyrue, U3BECTHBIE EATEIN HAYKH U UCKYCCTBA.

Takum ob6pazom, umen obecriedeHHs] OECHPEMSITCTBEHHOTO JIOCTYyNa WHBAIUAOB K OOBEKTaM
COLIMANIBHOM HMH(PACTPYKTYphl, KOTOpBIE HAILUIM OTPAXKEHHE B COBPEMEHHOM POCCHHCKOM
3aKOHO/IATENbCTBE, HANPABJICHbl HA PeAM3ali0 NPUHIMIA PAaBHOTO M OTPa)KalOT 3aKOHOMEPHOE
MIPOrPEeCCUBHOE pa3BUTHE Ppuiocoduu connambHON 3alUThl MHBAJIUIOB B HAIIEH CTpaHe.

CocraBHOW dYacThio (uimocouu CONMUATHHON 3alllUThl WHBAIHAOB sBiseTcs (uiaocopus
HezaBucumord JKU3HU. Tlonstne «ue3aBucumas KM3Hb» B KOHUENTyalbHOM 3HA4Y€HHUU
MOJJPa3yMEBAET /IBa B3aMMOCBSI3aHHBIX MOMEHTA:

a) He3aBucumas ’13Hb — 3TO MPABO YeIOBEKa ObITh HEOTHEMIIEMOU YaCThIO KU3HU 00IIeCTBa
Y IPUHUMATh aKTUBHOE Y4aCTHE B COLIMAIBbHBIX, MOTUTHUYECKUX U SKOHOMUYECKUX MPOLECCaX, UMETh



cB00OTy BEIOOpa M CBOOOY JOCTYIA K JKUWJIBIM U OOLIECTBEHHBIM 3/IaHHSIM, TPAHCIIOPTY, CPEICTBAM
KOMMYHHKAIIMH, CTPaXOBAaHUIO, TPYAYy U OOpa30BaHHIO, BO3MOXHOCTb CaMOMY OIPEACIATh H
BBIOMPATH, MPUHUMATH PEIICHUS U YIPABIATH )KU3HEHHBIMH CUTYAIHSIMH.

0) HezaBrcumas )U3Hb - 3TO CIIOCOO MBIIIICHHSI, 3TO ICHXOJIOTHUECKasi OPUEHTALUS IMYHOCTH,
KOTOpas 3aBUCHUT OT €€ B3aUMOOTHOWIECHHH C JAPYrUMH JIMYHOCTSIMH, €€ (PU3HYECKUMHU
BO3MOKHOCTSIMH, CUCTEMOM CITYK0 MOJIIEP>KKU U OKpYKaroIIei cpenoit'.

OOme NpUHOMIIBI M LEIH HE3aBUCUMOCTH HMHBajHaa chopMynupoBaHel B Jlekimapanuu
HE3aBUCUMOCTH WHBAIN/IA.

6. [IpaBuJia 3TMKeTA NPH O0LIEHNU ¢ HHBAJIHIAMH.

6.1. PaboTHuKamMu YUpexJIeHHUs, TPEIOCTABISIONINX YCIYT'H HACEJICHUIO, IOJKHA OBITh OKa3aHa
MOMOIIIb MHBAJIUIAM B TPEOJOJICHUH O0aphepoB, MEMIAIONINX IOJY4YEHHIO MMHU YCIYT HapaBHE C
JIPYTUMH JTUIAMH.

COBOKYITHOCTH CIIOCOOHOCTEH, 3HAHUI M YMEHUH, HEOOXOUMBIX IS 3(PPEKTUBHOTO OOIICHUS
IpH OKa3aHUHM IOMOINM HWHBAJIUAAM B MPEOJOJICHMH OapbepoB HA3bIBACTCS KOMMYHUKATHBHAS
3¢ (HEKTUBHOCTD.

KommyHnukanus (oOmieHue) paccMaTprBaeTCsl Kak BaKHEHINIasi CTOpOHA JI000H JEsITeIbHOCTH,
BO MHOTOM oOecreymnBaromas ee ycnex M MpoayKTHBHOCTh. KOMMyHHWKaTHBHAs KOMIIETEHTHOCTb
HeoOxoauMa KaxaoMmy. i CIenuamucToB NpoQdecCHOHATBHO 3HAYMMBIMH SBIISIOTCS yYMEHHS
MPaBUJIBHO BOCIPHHAMATh M TOHHUMATh JIPYroro 4YeloBeKa, T'PaMOTHO OKa3bIBaTh YCIYTH B
YupexaeHuu.

Pa3BuTre KOMMYHUKAaTHBHBIX YMEHUH CKIIAIBIBAETCS U3 CIECIYIONINX OCHOBHBIX HABBIKOB,

— n30eraTh KOH(PIUKTHBIX CUTYaIUH;

— BHUMATEJBHO CIYIIaTh MHBAIMA U CIIBIIIATH €T0;

— PerynMupoBaTh COOCTBEHHBIC AIMOIIMH, BO3HUKAOIIUE B ITPOIECCE B3AUMOICHCTBHS;

— o0ecrieunBaTh BEICOKYIO KYJIBTYPY U OTHKY B3aUMOOTHOIIICHUH;

— LIHUBUJIU30BAHO NMPOTUBOCTOATH MAaHUITYTMPOBAHUIO.

CymiecTByIOoT 0oO0mIMe MpaBWia ATHKETa NMpPU OOLIEHUU C «MHBAIUIAMH», KOTOPBIMA MOTYT
BOCIIOJIb30BATHCSl pA0OOTHUKH OpraHMU3allHii, IPEeIOCTABIAIONUX YCIYTH HACEICHHIO, B 3aBUCUMOCTHU
OT KOHKPETHOM CUTyalluu:

1.00pamerre K 4YeJIOBEKY: KOTJa BBl pasroBapuMBaeTe C HWHBAIMUIOM, OOpamnianTech
HEMOCPEJCTBEHHO K HEMY, a HE K COINpPOBOXJAIOUIEMY WU CYpAONEPEBOIUYHKY, KOTOpHIE
MIPUCYTCTBYIOT IPU Pa3roBOpeE.

2. IloxkaTue pyKku: KOrja Bac 3HAKOMST C UHBAJIUAOM, BIIOJIHE €CTECTBEHHO MOXKAaTh EMY PYKY:
Jake Te, KOMY TPYAHO ABUTATh PYKOI UM KTO MOJIb3YeTCS MPOTE30M, BIIOJHE MOTYT MOXKaTh PYKY —
MIPaBYIO UJIH JIEBYIO, UTO BIOJHE JOMYCTHUMO.

3.Ha3bIiBaiiTe ce0s 1 Apyrux: KOraa Bbl BCTPEUAETECH C UETIOBEKOM, KOTOPBIH IJIOXO UJIA COBCEM
HE BHUJUT, 00s3aTeNbHO Ha3bIBaiiTe ce0s U TeX JI0AeH, KOTopble MpHuILIn ¢ Bamu. Ecnu y Bac obmias
Oecena B TpyIne, He 3a0bIBaliTe MOSCHUTH, K KOMY B JaHHBIH MOMEHT BbI OOpaliaerech, 1 Ha3BaTh
ceOsl.

4.IlpennoskeHre MOMOIIK: €CIIU BBl MpeAjaraere MmoMollb, KAUTe, MOKa ee IPUMYT, a 3aTeM
CHpalIuBaiTe, YTO U KaK JIENaTh.

5.AIeKBaTHOCTh M BEXJIHMBOCTh: 0OpaIlaiiTech ¢ B3POCIBIMU HWHBAJIUAAMU KaK C B3POCIBIMH.
OO6pamaiiTech K HUM MO0 UMEHU U Ha «ThI», TOJILKO €CJIA BBl XOPOILIO 3HAKOMBI.

6. He omnwmpaiitech Ha Kpecino-KOJSCKY: ONMUPAThCS WM BUCHYTh Ha YbEH-TO WHBAIMIHOMN
KOJISICKE — TOKE€ caMoe, YTO ONMUPAThCs WIM BUCHYTHh Ha ee oOnajarene, U 3TO TOXKe pasJpaxacr.
WHBanuHas KoJIsCKa - 3TO 4aCTh HEMPUKACAEMOT'0 IPOCTPAHCTBA YEIOBEKA, KOTOPBIH €€ HCHOJIb3YeT.

7. BHUMATENbHOCTD U TEPIIEIUBOCTD: KOTJa BbI Pa3roBapuBaeTe C YeJIOBEKOM, HCIIBITHIBAIOIIUM
TPYAHOCTHU B OOIIIEHUH, CIyIIaiiTe €r0 BHUMATENIbHO. bybTe TepnenuBsl, )KIUTe, KOTAa YeJIOBEK caM
3akoHYMT ¢pazy. He nmonpasisiiTe ero u He JoroBapuBaiite 3a Hero. Hukoraa He mpuUTBOPSITECH, YTO
BbI IOHMMAETE, €CJIM Ha CaMOM JieJie 3TO He Tak. [loBTopuTe, 4To BBl HOHSUIIM, 3TO IOMOXKET YEJIOBEKY
OTBETUTH BaM, a BaM — TIOHSTH €T0.

8.Pacnionoxxenue 1yis Gecepl: KOT/a Bbl TOBOPUTE C YETIOBEKOM, MOJIb3YIOMIMMCS HHBAIUIHOM
KOJISICKOM MJTM KOCTBUISIMHU, PacloJIOKUTECh TaK, YTOOBI BAallld U €ro ryiaza ObUIM Ha OJHOM YPOBHE,
TOrJa BaM OyJeT Jerde pasroBapuBarh. PasroBapuBas ¢ TeMHu, KTO MOXKET, YHUTaTh MO Tydawm,



PacmoNIoKUTECh TaK, YTOOBI Ha Bac magan cBeT, 1 Bac ObUI0 XOpOIIO BUIHO, MOCTapaliTeCh, YTOOBI
Bawm nuuero (ena, curapersl, pyku), He MeIIaJo.

9. IlpuBiieueHre BHUMaHUs Y€JIOBEKA: YTOOBI MPHUBIICYh BHUMAHNUE YEJIOBEKA, KOTOPBIA TIIOXO
CIIBIIINT, IIOMAIIATE EMY PYKOU W MOXJIoNanTe 1o miedy. CMOTpUTE eMy IpsSMO B IJ1a3a U TOBOPUTE
YEeTKO, HO UMEUTE B BUY, UTO HE BCE JIFOIH, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YUTATh IO Ty0am.

10. He cmymmaiitech, eciiu ciydyailHO JOMYCTHIIM OIUIOIIHOCTb, CKa3aB: "YBuaumcs'" win "Bbl
CIBIIIany 00 3ToM...?" TOMY, KTO HE MOYKET BUJICTh MITU CJIBIIIATS.

Taxxke pa3paboTaHbl TMpaBWIa 3TUKETA IS JIMII C Pa3HBIMH PACCTPOHUCTBAMHU (DYHKITHI
opranu3ma." CHUCOK TpaBWJI JOCTATOYHO BeNUK. EciM comMHeBaeTech, pacCUMTHIBANTE Ha CBOM
3JIpaBBIA CMBICI M CIOCOOHOCTH K COUYBCTBHIO. OTHOCHTECH K JIPYrOMY YEIOBEKY, KaK K cede caMomy,
TOYHO TaK XK€ €ro yBa)kalTeé — W TOT/a OKa3aHUE YCIYrd B YUPEXKACHHUH U OOIIEHHE OyIyT
3¢ EeKTHBHBIMH.

6.2. IIpaBuJia 3THKETA NP OOIIEHUHN ¢ UHBAJIMIAMH, UCTLITHIBAIIMMHA TPYIHOCTH MPH
nepeIBUKEHNH

- [loMHUTE, YTO WHBAJIMJHAA KOJISICKA —- HEMPUKOCHOBEHHOE MPOCTPAHCTBO 4YenoBeka. He
o0JjoKauMBalTeCh HA Hee, HE TOJIKaliTe, HEe KJIaJUTe Ha Hee HOTU Oe3 paspemieHus. Hauate kaTtuth
KOJIICKYy 0€3 corjacusi MHBajduja — TO JK€ CaMO€, YTO CXBAaTUTh M TMOHECTH 4YelloBeKa 0e3 ero
paspernieHus.

- Beerna cnpammBaiiTe. HyHa JM TIOMOIIb, TIPEXIE YeM OKa3aTh ee. [Ipemnaraiite momous,
€CJIM HY)KHO OTKPBITH TSHKEITYIO IBEPh WM MTPOUTH 110 KOBPY C JUTHHHBIM BOPCOM.

- Ecniu Bame mpeiyioskeHue 0 MOMOIIU MTPUHSTO, CIIPOCUTE, YTO HY)KHO JIeTIaTh, U Y€TKO

CIIeIyUTE UHCTPYKIMM.

- Ecnim Bam paspemunm nepeaBurath KOJISICKY, CHavajla KaTuTe ee MeuieHHo. Komscka OpicTpo
Ha0upaeT CKOPOCTh, U HEOKHUIAHHBIN TOTYOK MOXKET IPUBECTHU K IMOTEPE PABHOBECHSI.

- Becerna nmuuno yoexaainTech B TOCTYITHOCTH MECT, T/I€ 3aIlJIAaHUPOBAHBI MEPOTIPUATHS. 3apaHee
MMOUHTEPECYNTECh, KAKWE MOTYT BOSHUKHYTh IPOOIEMbI UITH Oapbepbl U KaK UX MOKHO YCTPaHUTb.

- He Hano xyonaTh yesnoBeKa, HaXOASIIErocs B MHBAIMIHOM KOJISICKE, TIO CIIUHE WJTU 10 TIJIeYy.

- Eciii BO3MOKHO, pacroJIoKUTECh TaK, YTOOBI Ballly Jinila ObUTH Ha OJTHOM ypoBHe. M30eraiite
MOJIOKEHHUSI, TPU KOTOPOM BallleMy COOECEeHUKY HYKHO 3allPOKHIBIBATh TOJIOBY.

- Ecnu cyliecTByIOT apXUTEKTYpHbIE Oaphepbl, MPEAYNPEeIUTe O HUX, YTOOBI YEJIOBEK HMMeEN
BO3MOXHOCTh IPUHUMATh PEUICHUS 3apaHee.

- IloMHuTe, YTO, KaKk MpaBWIIO, Y JIOJEH, MUMEIOIIUX TPYIHOCTU MPH MEpelBUKEHUU, HET
po0JIeM CO 3pEHHUEM, CIIyXOM M IIOHUMaHHUEM.

- He mymaiite, 4T0 HEOOXOIMMOCTD TOJIB30BATHCS MHBAIMTHOM KOJIICKOM — 3TO Tpareaus. 1o
croco0 cBOOOJHOTO (€CaM HET AapXUTEKTYPHBIX OapbhepoB) mepenBwkeHus. Ecte mroam,
MOJIb3YIOLIUECS MHBAIMIHOM KOJSICKOM, KOTOpBhIE HE YTPaTWIM CIOCOOHOCTH XOOUTh U MOTYT
MePe/IBUraThCsl ¢ MOMOUIBI0 KOCThUIEH, TPOCTH U T.M. KOJIAICKM OHU HCIOJIB3YIOT Uil TOTO, YTOOBI
SKOHOMHTH CHJIBI M OBICTpEE MEePEABUTATHCS.

6.3. IIpaBuJia 3THKeTA NPHU O0LLEHUHU ¢ HMHBAJIH/IAMH, MMEIOIIUMHU HAPYLIIeHHE 3PeHUsT HIU
He3PSAYHUMU:

- [lpennarast cBOIO OMOIIIb, HAMTPABJIANTE YEIOBEKA, HE CTUCKHBAITE €ro PyKy, UIUTE TakK, KaKk
BbI 00BIUHO X0uTe. He HyHO XBaTaTh CIIENOrO YeJIOBEKa U TAlllUTh €ro 3a COOOM.

- Onumure KpaTko, rie Bbl HaxoauTech. [Ipenynpexaaite o MpensaTCTBUSAX: CTYIEHSX, JTyKax,
sIMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

- Hcnonesyiite, ecnu 5TO YMECTHO, (ppasbl, XapaKTEepH3YIOIIHWE 3BYK, 3alax, PacCTOSHHE.
JlenuTech yBUJICHHBIM.

- OOpamaiitech ¢ co0akaMU-TIOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JOMAITHUMU KUBOTHBIMHU.
He xomannyiite, He Tporaiite u He UrpaiiTe ¢ COOaKON-TIOBOIBIPEM.

- Eciu BbI cobupaeTech 4yMTaTh HE3psilUeMy YENIOBEKY, CHayala MpeaynpeanTe o0 3TOM.
I'oBopuTte HOpManIbHBIM ToT0cOM. He mpomyckaiite nHpOpMaInio, €Clii Bac 00 3TOM HE TOMPOCHT.

- Ecnu 370 BakHOE MUCHMO WIIM JOKYMEHT, HE HYKHO M yOeAUTETHbHOCTH JaBaTh €ro
noTporate. [Ipu sToM He 3ameHsiiTe uTeHHe mepeckazoM. Korma He3psduii 4elnoBeK JOJDKEH
MOAMKCATh JTOKYMEHT, MpOuYUTaiiTe ero obs3arenbHo. MHBanMIHOCTH HE OCBOOOXKIAET CIIETIOTO
4eloBeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHON JOKYMEHTOM.



- Becerna oOparmaiitech HEMOCPEACTBEHHO K YETIOBEKY, AK€ €CJIM OH BAaC HE BUIMT, a HE K €T0
3psA4EMY KOMIIAHbOHY.

- Bcerpa HaspiBaiiTe ce®s M NpEnCTaBISIUTE APYrHX COOECEIHUKOB, a TAKKE OCTAJIbHBIX
MPUCYTCTBYIOIUX. ECIIM BBI XOTUTE MOKATh PYKY, CKAKUTE 00 ATOM.

- Korza Bl IIpeiiaracte HeE3psYeMy 4EIOBEKY CECTh, HE YCAKUBANUTE €r0, a HAIPaBbTE PYKYy HA
CIMHKY CTyJla WJIM IOJJIOKOTHUK. He BoauTe 10 NOBEPXHOCTH €T0 PyKy, a JauTe €My BO3MOXKHOCTb
cB00OIHO MOTporath npeaMeT. Eciiu Bac mONMpoCHIu MOMOYb B35ITh KAKOKH-TO MPEAMET, HE CIEAyeT
TSHYTh KUCTh CJICTIOTO K IPEIMETY U OpaTh €ro pyKoil 3TOT IPEAMET.

- Korna BbI 00111aeTech ¢ rpynmoi He3psuuX JIF0IeH, He 3a0bIBaliTe KA bl pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paIaerecs.

- He 3acraBngiite Bamiero coOecelHUKa BellaTh B IYCTOTY: €CJIM Bbl I€PEMELIAECTECH,
HpEAYIPEIUTE €TO.

- BriosiHe HOpMaIbHO YHOTPEOIATh CIOBO «CMOTPETHY. J{J1s1 HE3psUero 4eaoBeKa 3TO 03HAYAET
«BUAETHh PYKaMMU», OCA3aTh.

- M30eraiiTe pacruibIBYaThIX OMpPEAEICHUN U UHCTPYKIHMI, KOTOpbIe OOBIYHO COMPOBOKAAIOTCS
KEeCTaMHU, BbIpakeHHH BpoJie «CTakaH HaXOJUTCs I1e-TO TaM Ha croJie». Crapailitech ObITh TOUHBIMU:
«CrakaH nocepeivHe CToJay.

- Ecnu BBl 3ameTwiH, 4TO HE3pSAYMN YEIOBEK COWJICS C MaplipyTa, HE YIPaBISATE €ro
JBUKEHHEM Ha PACCTOSHUM, MTOJIOMINTE U IIOMOTUTE BBIOPAThCs HA HYKHBIN MYTh.

- Ilpn cnycke Wim moabeMe HO CTYNEHbKaM BEIUTE HE3PSAYEro MEPIEHIUKYISPHO K HHM.
[IepenBurasce, He ienaiTe pepIBKOB, PE3KHUX IBM>KEHHU. [Ipy cCOMPOBOXKIEHUH HE3PSUETO YEIOBEKA HE
3aKJIaJbIBaiiTe PyKH Ha3aJl — 3TO HEYAOOHO.

6.4. [IpaBuiia 3THKETA MPHU OOLIEHUH ¢ HHBAJTHIAMH, MMEIIUMHU HapyILIeHUe cIyXa:

- PasroBapuBas c 4ellOBEKOM, y KOTOpPOTO IUIOXOM CIIyX, CMOTpHUTE HIpsMO Ha Hero. He
3aTEMHSNTE CBOE JIMIIO U HE 3arOPAKUBANTE €ro pyKaMH, BOJIOCAMU WIIM KAKUMH-TO IpeaMeTaMy. Bai
co0OeceTHUK JI0JKEH UMETh BO3MOXHOCTh CJIEIUTH 3@ BhIPAXKEHHUEM Balllero JIUIA.

- CyniecTByeT HECKOJIBKO THIIOB U CTeNEeHEH IIyXOTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
croco00B OOIIEHUs C JIIObMHU, KOTOpBIE MJIOXO0 ciblmaT. Eciu Bel He 3HaeTe, Kakoi MpennoyvecTs,
CIIPOCHUTE Y HUX.

- HekoTopele mr0au MOryT ClblIaTh, HO BOCHIPUHUMAIOT OTJEIbHBIE 3BYKHM HENpPaBWIbHO. B
3TOM CJy4ae TOBOpPHUTE 0oJjiee TPOMKO M YETKO, MOJ0HMpas MOIXOAIIHA ypoBeHb. B npyrom ciydae
MOHA00UTCS JIUIIb CHU3UTH BBICOTY T0JI0Ca, TaK KaK YeJIOBEK YTPaTUJ CIOCOOHOCTh BOCIIPUHUMATH
BBICOKHE YaCTOTBHI.

- YUroObl MpuBJIeYs BHUMAHUE YEIOBEKA, KOTOPBIM IIOXO CIBIIIMT, HA30BUTE €0 MO MMEHH.
Ecnu otBeTa HET, MOXKHO CJIerka TPOHYTh YEJIOBEKA MIIM e IOMaxaTh PyKOil.

- I'oBopuTe sicHo u poBHO. He Hy)XHO M3JMILIHE MOIYepKUBaTh 4TO-T0. KpuuaTh, 0COOEHHO B
yX0, TOXKE HE HAJIO.

- Ecnu Bac mpocaT mOBTOpHUTH 4YTO-TO, MOMpoOyiiTe mepedpazupoBaTh CBOE MPEATIOKEHHE.
Hcnonb3yiTe xKecThl.

- YOenurecsk, 4To Bac nmoHsIM. He cTecHsiiTech CipOCUTh, MMOHSUIT JIM Bac COOECEHUK.

- Ecnu BeI cooOmiaete uH(OpMAIHMIO, KOTOpas BKJIIOYAET B ce0s HOMEp, TEXHUYECKHHN N
JIPYrod CIOXKHBIM TEPMHUH, ajpec, HAMUIIUTE €€, coo0umuTe Mo (akcy, AMEKTPOHHOW MOYTe WU
JOOBIM IPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIa TOUHO TMOHSTA.

- Ecnu cymiecTByloT TpyZHOCTH TNpPH YCTHOM OOIEHUM, CIIpOCUTE, He OyJeT JM mpolie
NIEPETHUCHIBATHCS.

- He 3a0b1BaiiTe 0 cpene, koTopas Bac OKpykaeT. B GOJBIINX WM MHOTOJIIOAHBIX TOMEIIEHUSX
TPYAHO OOLIATHCS C JIIOJIbMHU, KOTOPbIE MJIOXO CIbIIIAT. SIpKO€ COJHIIE WM T€Hb TOXE MOTYT OBITh
Oapbepami.

- Od4eHp YaCTO TJyXue JIIOJU HCHOJB3YIOT s3bIK >kecToB. Ecim BBl oOmiaerech uepes
nepeBouNKa, He 3a0yabTe, YTO OOpaIlaThCs HAA0 HEMOCPEICTBEHHO K COOECeTHHKY, a HE K
[IEPEBOUHUKY.

- He Bce mrosiu, KOTOpBIE TUIOXO CIBIIIAT, MOT'YT YUTATh 10 rybaM. Bam mydrie Bcero cripocuThb
00 sToM mpu mepBoii Betpede. Ecnu Bam cobeceTHUK 007a1aeT 3TUM HaBBIKOM, HYXKHO COOMIOATh
HECKOJIBKO BaKHBIX IIpaBUil. [IoMHUTE, UTO TOJIBKO TPU U3 JECATH CIOB XOPOLIO MPOYNUTHIBAKOTCS.



- HyxxHO cMOTpeTh B IUII0 cOOECETHUKY M TOBOPHUTH SICHO M MEJICHHO, UCIIOJIB30BaTh POCTHIE
¢pa3pl 1 u30eraTh HECYIIECTBEHHBIX CJOB. He HYXHO HCIOIb30BaTh BBIPAKCHUE JIUIIA, JKECTHI,
TEJIOABM)KEHMS, €CIIM XOTUTE MOJUYEPKHYTh UJIU IIPOSICHUTH CMBICII CKa3aHHOTO.

6.5. IIpaBuiia 3THKETA NP OOIIEHNHU ¢ MHBAJIMIAMHU, HMEIOLIUMH 32/1€PKKY B Pa3BUTHH H
npodsaemMbl 001IeHNS], YMCTBEHHbIE HAPYILCHHS:

- Mcnonib3yliTe JOCTYIHBIN SA3bIK, BBIPAKAUTECh TOUHO U 10 JEIy.

- W30eraiiTe CIIOBECHBIX IITAMIIOB U OOPa3HBIX BHIPAKECHUHN, €CIIM TOJIBKO BBl HE YBEPEHBI B TOM,
9TO Ball COOCCETHUK C HUMHU 3HAKOM.

- He roBopute cBricoka. He mymaiite, 4To Bac HE MOMMYT.

- ['oBOpst 0 3a1a9ax WM IPOEKTE, pacCcKa3bIBAWTE BCE «I10 IIaramy». Jlaiite Bamemy coOeceTHUKY
BO3MO’KHOCTB OOBITPaTh KaX/IbIi IIAr MOCJIE TOT0, KaK BB OOBSICHUIN EMY.

- Mcxoaute n3 TOro, 4TO B3pOCIIBIN YEIOBEK C 33JCPKKOU B PA3BUTHH MMEET TaKOM K€ OIIBIT,
KaK 1 JII000# Apyroii B3pOCIbIi YeI0BEK.

- Ecnin Heo6x0AMMO, HCTIONB3YHTE WILTIOCTpaluu Wik Gotorpadguu. byapre roToBbl HOBTOPUTH
HecKoJbKo pa3. He crnaBaiitech, eciy Bac ¢ MepBOro pa3a He MOHSUIH.

- OOpamaiTech ¢ 4eI0OBEKOM C MpoOIeMaMu pa3BUTHs TOYHO TaK K€, KaK BbI ObI 00paIiainuch ¢
mo0bIM ApyruM. B Oecene oOcyxknaiite Te ke TeMbl, KaKhe Bbl 00CYXJIaeTe ¢ JPYTMMHU JIIOJIbMH.
Hanpumep, niianbl Ha BBIXO/HBIE, OTITYCK, IIOT0/1a, TOCIETHUE COOBITHS.

- OOparmiaiiTech HETTOCPEACTBEHHO K YETIOBEKY.

- IlomHuTEe, YTO NIOAM C 3aJEP>KKOM B Pa3BUTUU JEECIIOCOOHBI M MOTYT IOJIHCHIBATH
JOKYMEHTBI, KOHTPAKThl, T0JIOCOBATh, JaBaTh COTJIACHE Ha MEIUIIMHCKYIO TOMOIIb U T.1.

6.6. IlpaBuia 3THKeTa NPH OOIIEHMH € WHBAINAAMH, HMMEWINHUMHU TCHXHYECKHE
HAPYLIEHHUS:

[lcuxuueckue HapylieHuss — HE TO JK€ camoe, 4YTo mpoOseMbl B pa3BuTHH. Jlomum c
MICUXUYECKUMHU  TpoOsieMaMHd  MOTYT  HCHBITBIBATh  OMOIIMOHANbHBIE  PAaCCTPONCTBA  WMJIHU
3aMeIIaTeNIbCTBO, OCIOXKHSIONINE UX JKU3Hb. Y HUX CBOI 0COOBIM U M3MEHYMBBIN B3I Ha MUD.

- He nmago gymath, 4TO JIOAM C MCUXUYECKMMH HapyIIEHUSMHU OO0S3aTENbHO HYXKJAIOTCS B
JOTIOTHUTEIHHON TOMOIIIH U CHEIUATbHOM OOpaIIeHUH.

- OOpamaiitech C JIIOABMH C TICUXHYECKUMU HApYIICHUSMU Kak C JIMYHOCTAMHU. He HyxHO
JieNaTh MPeKIEBPEMEHHBIX BBIBOJOB HA OCHOBAHHMU OMBITAa OOLICHUS C APYTUMHU JIIOJBMH C TaKOM ke
(hopMOit HHBATMTHOCTH.

- He cnenyer gymath, 4TO JItO[IM C MCUXMYECKUMH HapylleHUsSIMU OoJiee IPYTHX CKJIOHHBI K
Hacuiuto. 910 Mud. Eciu BeI 1pykento0HbI, OHU OYIyT YyBCTBOBATh CEOsI CIIOKOWHO.

- HeBepHo, 4T0 /10K ¢ MCUXMYECKUMH HApyHICHUSMU UMEIOT MpoOJIeMbl B MOHUMAHUHU WIIH
HUXKE 110 YPOBHIO MHTEJUIEKTa, YeM OOJIBIIMHCTBO JIFOJICH.

- Ecnu yenoBek, UMEIOMINIA ICUXUYECKUE HAPYLIECHUS, PACCTPOEH, CIIPOCUTE €0 CIIOKOHHO, 4TO
BBl MOKETE CJIeNaTh, YTOObI IOMOYb EMY.

- He roBopuTte pe3ko ¢ 4eI0BeKOM, UMEIOIINM IICUXUYECKUE HAPYIICHUS, JaKe €CIIU Y Bac €CTh
JUIS 5TOTO OCHOBAHHSL.

6.7. IlpaBuia 3THKeTAa NPH OOLIEHMH C MHBAJIUAOM, HCNBITHIBAIOIIUM 3aTPy/JHEHUS B
peun:

- He urnopupyiite ntojeil, KOTOpIM TPYAHO TOBOPUTH, MTOTOMY YTO MOHSATH UX — B BalllUX
UHTEpEeCcax.

- He nepebuBaiiTe 1 He MONpaBIAiiTe YeIOBEKA, KOTOPBIM MCHBITHIBAET TPYAHOCTH B PEYM.
Hauunaiite roBOpuTh TOJBKO TOT/A, KOTJa YOSAUTECH, YTO OH YK€ 3aKOHYMJ CBOIO MBICIb.

- He nmeITaiiTecs yCKOpUTH pa3roBop. byapTe rotoBbl K TOMY, UTO pa3roBOp € YEIOBEKOM C
3aTpy/IHEHHON peublo 3aiiMeT y Bac Oosblie BpeMeHu. Eciin BbI criemmuTe, Jiydille, W3BUHUBIIKCS,
JIOTOBOPUTHCS 00 OOIIEHUH B Ipyroe Bpemsi.

- CMOTpUTE B JIULO COOECETHUKY, MTOAepKUBalTe BU3yalnbHbIM KOHTaKkT. OTHaiiTe 310 Gecene
BCE Ballle BHUMAHMUE.

- He mymaiite, uTo 3aTpyIHEHUS B PEUN — IOKA3aTeNIb HU3KOIO YPOBHS MHTEIIJIEKTAa YEIOBEKA.

- Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.



- He mputBOpsiiTECH, €CNM BBl HE MOHSUIM, YTO BaM CKasauu. He cTecHsANTECh MepecrnpoCUTh.
Ecnu Bam cHOBa HE yZHaloCh MOHSTH. MOMPOCUTE IMPOM3HECTH CIOBO B 0oJjiee MEIICHHOM TEMIIE,
BO3MOXHO, IO OyKBaM.

- He 3a0bIBaiiTe, 4TO 4eEJIOBEKYy C HApYIICHHON peYbl0 TOXKE HYKHO BBICKazaThcsi. He
nepeOuBaiiTe ero M He moaapisiiTe. He Toponute roBopsiero.

- Ecniu y Bac BO3HMKAIOT mpoOiemMbl B OOIIEHHH, CIPOCHUTE. HE XOUET JIM Ball COOECeTHHK
MCIOJIB30BATh APYroi CIIOCOO — HaMKMCaTh, Halle4yaTaTh.
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